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02 DEPARTMENT OF PROFESSIONAL AND FINANCIAL REGULATION
392 MAINE BOARD OF PHARMACY

Chapter 20-A: SELF-SERVICE CUSTOMER KIOSKS

Summary: This chapter sets forth requirements for self-service customer kiosks.

1. Scope

The provisions of this chapter apply to self-service customer kiosks for pickup of refill
prescriptions that are located in retail pharmacies. A kiosk may be stocked only with refill
prescriptions for noncontrolled substances. New prescriptions, or prescriptions for controlled
substances, may not be delivered via kiosk. A self-service customer kiosk may operate only
when the licensed pharmacy is open.

2. General Use

Subject to the limitations contained in Section 1 of this chapter, a prescription filled at a retail
pharmacy in accordance with Chapter 19 of the board’s rules. or a prescription filled at a
central fill drug outlet in accordance with Chapter 21 of the board’s rules, may be delivered
to the patient or representative of the customer via a self-service kiosk located at the retail
pharmacy where the prescription is dispensed, or the retail drug outlet that receives the filled
prescription from a central fill drug outlet.

3. Placement Within Retail Pharmacy

A self-service customer kiosk must be located within, adjacent to or clearly within sight of
the pharmacy. A self-service customer kiosk is deemed to be part of the licensed pharmacy.

4. Loading of Finished Refill Prescriptions

Only a pharmacist or pharmacy technician may load finished refill prescriptions available for
delivery into a self-service customer kiosk for pickup by the patient or a representative of the

patient.

5. Identification of Patient or Patient’s Representative

A selfservice customer kiosk must provide a method of identifying a patient or
representative of the patient such that a finished prescription is delivered from a kiosk only to
its intended recipient.
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Opportunity for Counseling

A self-service customer kiosk must prominently notify customers that patient counseling is
available at the pharmacy counter in connection with drugs delivered via the kiosk.
Counseling may also be provided by a pharmacist reachable at a toll-free telephone number
who has access to the patient profile. Instructions on how to contact a pharmacist via toll-free
telephone must be displayed by the kiosk and must also be printed on the customer receipt.

[INOTE: See Chapter 25 of the board’s rules, entitled “Patient
Counseling.”

Phvsical Securitv; Restricted Access

A self-service customer kiosk must be—

A. Electronically protected against unauthorized access;

B. Be bolted to the floor or installed in a wall;

C. Be constructed in such manner as to prevent tampering, break-in and theft of
inventory; and

D. Able to sound an alarm if break-in is attempted.

[NOTE: Chapter 13, Section 6(6) of the board’s rules requires that
self-service customer kiosks be monitored by security cameras.]

Removal of Unclaimed Prescriptions; Accountability

Only a pharmacist or pharmacy technician may remove unclaimed prescriptions from a self-
service customer kiosk or open the kiosk for any purpose. The pharmacist in charge shall
administer a system of accountability for self-service customer kiosks at a retail drug outlet,
including but not limited to records of prescriptions delivered and a time log that identifies
and describes the activity of each patient, representative of a patient, pharmacist and
pharmacy technician who stocks, receives drugs from. removes drugs from or accesses the
kiosk for any reason.

Testing

Before a self-service customer kiosk is deployed, the pharmacist in charge shall test the kiosk
to ensure that it releases drugs properly. The pharmacist in charge must monitor performance
of the kiosk on an ongoing basis and test the kiosk for accuracy whenever any change or
upgrade is made to the automated pharmacy system.
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10. Purity and Potency

The purity, potency, and integrity of the drugs contained in a self-service customer kiosk
must be preserved.

11. Maintenance

The retail drug outlet and pharnmacist in charge are responsible for timely and documented
maintenance of self-service customer kiosks in accordance with the manufacturer’s
recommendations.

STATUTORY AUTHORITY: 32 M.R.S.A. §§13720, 13721(1), 13722(1)(B-1), 13723, 13751(3)

EFFECTIVE DATE:



